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ISO/IEC 17025:2017 LEARNING OUTCOMES:

AWAR E N Ess T RA I N I N G * Understand the underlying structure of ISO/IEC 17025:2017.

* Awareness of the ISO/IEC 17025:2017 requirements Clause 4.1 - 8.9.

* Understand the importance of a laboratory quality management system and how non-compliance
This course aims to give an understanding of the general requirements for the can impact the quality of results produced.
competence of the laboratory and its staff to carry out tests and/or calibrations,

including sampling. WHO SHOULD ATTEND THIS COURSE:

It provides an introduction of ISO/IEC 17025 requirements and awareness of
the importance of each of the requirements in order to service customers, by

* Laboratory managers/ supervisors

- . . * Quality managers/ coordinators
providing accurate, reliable, consistent and traceable results. * Analysts / technicians

This course can also be used as refreshers training of ISO/IEC 17025 for * Students /Junior laboratory personnel

experienced laboratory personnel.
MINIMUM ENTRY REQUIREMENT:

° Fluency in English writing and reading skills

TUITION:

* Training materials included (English)

* Certificate of attendance or competence (based on outcome of assessment) will be issued on
successful completion of training.

COURSE CONTENT:

* Purpose of a laboratory
° The role of a Laboratory Quality Management System (LQMS)
* Introduction to ISO/IEC 17025:2017 Clause 4.1 - 8.9

THE COURSE WILL RUN OVER A PERIOD OF 1 DAY * Conclusion
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